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The abstract is an indispensable part of any scientific study, as it plays a
pivotal role in clarifying the content and results of the research to the reader.
The purpose of the abstract is to guide the reader towards the main points
addressed in the research and explore the basic findings reached by the
researcher. When considering the importance of the attendance supervisor’s
job in the Municipal Affairs Department in Jordanian municipalities, it is clear
that he possesses a set of unique skills and experiences that contribute to
achieving sustainable development and enhancing the effectiveness of
municipal work. His efficiency in organizing work, motivating individuals, and
monitoring performance contributes significantly to improving the quality of
municipal services and ensuring that these services meet the needs of citizens

in the best possible way.
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